Charlie Rutherford
Professional Mortgage Lender

Your Mortgage Concierge Package
We Are Mortgage Planners
We’ve developed a special program that
simplifies the mortgage loan process.
It provides unique tips to help successfully guide you through the home buying
process and strategies to help you achieve your long-term financial goals.

Charlie@CoastalLenders.com
NMLS #226472

www.CoastalLenders.com

MORTGAGE TIMELINE
SUNDAY

MONDAY

TUESDAY

WEDNESDAY

APPLYFORLOAN
Meetwithyour
lendertocomplete
yourloanapplicaͲ
Ɵon.Providethe
itemslistedonthe
“WhatItemsAre
Needed”handout.
OFFERACCEPTED
Youragentwill
forwardthe
EarnestMoney
Agreement(sales
contract)toyour
lenderforreview.

FRIDAY

YOU’REAPPROVED
CongratulaƟons!
YourloanispreͲ
approved.ThepreͲ
approvalleƩerwill
besenttoyouand
youragent.

HOMEINSPECTION
It’sƟmetoorder
thehome
inspecƟon.Your
agentmayhavea
goodreferralifyou
needone.

LOCKTHATLOAN
Ifyouhavenot
discussedlockingin
aratewithyour
lender,nowisa
goodƟmetodoso.

HOMEINSURANCE
ContactahomeͲ
owner’sinsurance
agentandsecurea
quoteforthe
premium.

APPRAISALDONE
Theappraisalwill
besenttoyour
lenderforreview.

FINALAPPROVAL
Youreceivenal
loanapproval!
Yourlenderwill
noworderloan
documentsand
sendthemtothe
Ɵtlecompany.
CONGRATULATIONS
Yourloanfundsand
themortgageis
recorded.Youare
nowahomeowner!

Charlie Rutherford

SATURDAY

YOUFOUNDIT
Findtheperfect
homeandmakean
oīer.

APPRAISAL
It’sƟmeforyour
lendertoorderthe
appraisal.

GREATNEWS
Thehome
inspecƟonis
complete.
NegoƟateany
necessaryrepairs
withtheseller.

(760) 635-2569

THURSDAY

MISSINGITEMS
Yourlenderwill
requestany
missingitemsthat
maybeneededfor
nalloanapproval.

TITLECOMPANY
TheƟtlecompany
willworkupyour
nal“cashto
close”numbers
andschedulea
Ɵmeforyoutosign
yourloan
documents.

APPRAISERVISIT
Theappraiserwill
provideaproperty
valuebasedon
comparablehome
salesinthe
neighborhood.

FINALREVIEW
Theappraisaland
allupdatedincome
andasset
documentswillbe
reviewedbythe
underwriter.

CASHIER’SCHECK
Youwillbringany
addiƟonalrequired
fundstothesignͲ
ingintheformofa
cashier’scheck.
Youwillsignloan
documentsatthe
Ɵtlecompany.

Your First Mortgage Payment
Once your loan funds, you will have between 30-60 days before your
first payment is due. For example, a loan that funds September 18th
will have a first payment due date of November 1st.

Charlie@CoastalLenders.com

THE COASTAL LENDERS
Mortgage Concierge Program

Commitment to Communicate Agreement
This agreement ensures that I, Charles S Rutherford, Mortgage Loan Originator have
thoroughly explained and presented all communications, services, and processes that
will be offered to you, __________________________________ during your lending
experience.
Our “Mortgage Concierge Process is outlined below:
-

Mortgage Timeline - The Perfect Loan Process

-

The Coastal Lenders Service Statement - The Power of Team Work

-

Watch my 4-Part Video Series on the “Perfect Loan Process” at
www.CoastalLenders.com/apply

-

Commitment to Communicate Agreement Receipt (this page)

-

Client Testimonials

-

Items Necessary To Process Your Loan - Loan Application Checklist

-

Mortgage Payment Breakdown / Mortgage Options

-

Interest Rate Lock Disclosure - Understanding the Rate Lock Process
 Tips For A Smooth Loan Approval - The Dos and Don’ts Handout

We will call you and your REALTOR® ONCE weekly to update you on your loan status

Notes:
_________________________________________________________________________
_________________________________________________________________________
I hereby agree that all communications, services, and processes will be provided by myself
throughout the entire funding experience.
______________________________
Mortgage Professional

(760) 635-2569

Charlie Rutherford

________________
Date

Charlie@CoastalLenders.com

THE COASTAL LENDERS
Mortgage Concierge Program

Items Necessary to Process Your Loan
We are genuinely interested in helping you obtain the financing necessary to acquire the
home you have selected or to refinance your current home without delay. In order to expedite the processing of your loan, we request that you bring all forms and information
listed below to your appointment or fax/scan prior to our meeting.
-

Pay stubs covering the most recent one month period (must be computer
generated and show the YTD earnings and deductions)

-

W2s for the most recent two years

-

1040s (Personal Federal Tax Returns) for the most recent two years

-

Photo copy of a valid U.S. picture ID (or bring the ID with you to your
appointment for photocopying)

-

Bank statements for the most recent two months for all checking and savings
accounts

-

Asset account statements (IRA, 401K, investment accounts, etc.) for the most
recent two months

-

The contact information of the company through whom you will get
Homeowner’s Insurance

If applicable:
-

Bankruptcy papers (including all pages and discharge paperwork)

-

Divorce decree or child support court order

If self-employed:

(760) 635-2569

-

Business Tax Returns for the most recent two years

-

CPA letter documenting minimum two years of self-employment with positive
continued outlook for business.

-

Business licenses for most recent two years

Charlie Rutherford

Charlie@CoastalLenders.com

MORTGAGEPAYMENTBREAKDOWN
WHAT’SINYOURMORTGAGEPAYMENT?
Amortgagepaymentconsistsoffourcomponents:

P

I

I

T

$
PRINCIPAL

INTEREST

TAXES

INSURANCE

Theoriginalamountof
moneyowed

Thechargefortheuse
(loan)ofmoney

Theseareassessedbyyour
county;yourlendertypically
paysyourtaxes

Yourhomeownersinsurance;
youpay1/12theannual
premiumeachmonth

Thereareseveralfactors,includinghowmuchofadownpayment
youmakeandtheprogramyouchoosethatdeterminehowmuch
yourmonthlymortgagepaymentwillbe.

EXAMPLES

1

ConvenƟonalͲ30ͲyrFixed,20%Down

HomePrice:$200,000
DownPayment:20%($40,000)
Program/Rate:30yrxed@3.625%
PropertyTax:1%
HomeownersInsurance:$800/yr

ConvenƟonalͲ15ͲyrFixed,20%Down

2

HomePrice:$200,000
DownPayment:20%($40,000)
Program/Rate:15yrxed@3.625%
PropertyTax:1%
HomeownersInsurance:$800/yr

PAYMENTBREAKDOWN:
Principal&Interest:$727
PropertyTaxes:$200
HomeownersInsurance:$67

PAYMENTBREAKDOWN:
Principal&Interest:$727
PropertyTaxes:$200
HomeownersInsurance:$67

MonthlyPayment:$994

MonthlyPayment:$994


HomePrice:$200,000
DownPayment:3.5%($7,000)
Program/Rate:30yrxed@3.625%
PropertyTax:1%
HomeownersInsurance:$800/yr
PAYMENTBREAKDOWN:
MortgageInsurancePremium:$88
Principal&Interest:$727
PropertyTaxes:$200
HomeownersInsurance:$67

MonthlyPayment:$994

3

FHAͲ30ͲyrFixed,3.5%Down

HomePrice:$200,000
DownPayment:5%($10,000)
Program/Rate:30yrxed@3.625%
PropertyTax:1%
HomeownersInsurance:$800/yr
PAYMENTBREAKDOWN:
PrivateMortgageInsurance:$88
Principal&Interest:$727
PropertyTaxes:$200
HomeownersInsurance:$67

MonthlyPayment:$994

ConvenƟonalͲ30ͲyrFixed,5%Down

4

THESIZEOFYOURDOWNPAYMENT
TheamountofyourdownpaymentmayimpacthowmanyloanprogramopƟonsare
availabletoyou.InaddiƟon,dependingontheamountofyourdownpayment,you
mayberequiredtohaveprivatemortgageinsurance.

ADDITIONALMORTGAGEPAYMENTSMATTER
MakingoneaddiƟonalmortgagepaymentperyearcansaveyouthousandsofdollarsandhelpyoupayoīyourloaninlessƟme.

12MonthlyPayments/Year

REPAYMENTEXAMPLE

Twelvepaymentseachyearwillput
yourtotalloancostat$455,088.98

FACTORS

13Payments/Year
OneaddiƟonalpaymenteachyearwillsaveyou
$55,990.06andreduceyourtermby6years

$200,000

$200,000
OriginalPayment

30Ͳyearxed

30Ͳyearxed
Term

4.5%

4.5%
InterestRate

$1,013

$1,013
MonthlyPayment

$255,088.98

$199,098.92
TotalInterest

$455,088.98

$399,098.92
TotalLoanPayment

HOWCANYOUFINDMONEYFORTHISEXTRAPAYMENT?
Ifyou’repaideverytwoweeks,thatmeansyoureceiveapaycheck26Ɵmesayear.Youonlyneedtomaketwelve
mortgagepaymentseachyear.Ifhalfofoneofyourpaychecksgoestowardsyourmortgage,youendupusingonly24
ofthosepaychecksforyourmortgage.Thatleavestwoextrapaychecksyoucanapplytowardsyourmortgage.

Mortgage Consultant, Loan Originator NMLS#226472
Direct760.635.2569
Fax 888.742.7059
Charlie@CoastalLenders.com
www.CoastalLenders.com

Charlie Rutherford
Professional Mortgage Lender

THE COASTAL LENDERS
Mortgage Concierge Program

Read What Clients & Real Estate Agents Are Saying About Charlie...
“I had many friends that have recommended Charlie. His service was better than
“world class”! The flexibility that Charlie displayed with our many changes in the
loan amount stands out the most. He made the paperwork very workable and easy.
I would highly recommend him.”
- Lori Chapman
“Good service. Available when I called. Responsive!”
- Michael Jones
“Charlie showed a real professional attitude…I had difficult credit and he worked
very hard for me…he pushed the envelope and got me a great mortgage.”
- Harvey H.
“He continued to stay ahead of the game-great updates! Charlie is very
professional and yet easy to talk to.”
- Joseph and Odette Kuhn
“He made sure I got the best deal.”
- Andras and Rosemary Kovacs
“Charlie genuinely cares and it shows. His commitment to “for the good of all” is
comforting. Thank You.”
- Adrian Johnson
“Charlie handled everything and was very honest!”
- Norbert and Judy Goulart

(760) 635-2569

Charlie Rutherford

Charlie@CoastalLenders.com

THE COASTAL LENDERS
Mortgage Concierge Program

Interest Rate Lock Disclosure
What is a rate lock?
A rate lock is an agreement between you (the borrower) and us (the lender) that a specific interest
rate will be provided to you for a specific period of time (the rate lock period).

When is my rate locked?
We will confirm and lock your interest rate with your verbal or written authorization.

What if rates go up before I close my loan?
Once your rate is locked, we immediately purchase money from our investors for you at that specific
rate. As long as your loan application is approved and all the other terms and conditions or the approval requirements are met, this money will be available to you at your loan closing regardless of
market conditions after you have locked your rate. If interest rates have increased, you are protected and can be assured that your locked rate will be honored on your loan papers on the date of closing. We will NOT ask you to pay a higher interest rate simply because the market has worsened.

If rates appear to be dropping, why shouldn’t I wait to lock a rate?
Ask yourself what would be more disappointing: locking a rate and finding that you may have missed
a lower rate or NOT locking your rate and finding that rates have increased? It is our objective as
advisors to assist you in determining an optimal time to lock an interest rate given our professional
assessment of market conditions as well as your objectives as our client. We may not be able to
catch the very lowest rate every time, however, trying to time the market is a risky game. Far too often the market can and does spike sharply leaving many clients wishing they would have locked in a
rate. Keep in mind that if rates continue to fall, you can always refinance your loan, subject to our
Post-Closing Refinance Policy.

How soon can I refinance my rate after closing?
As lenders, our contractual agreement with our investors requires that the loans we originate stay on
their books for at least 120 days. If the loan is paid off within that period of time (i.e. through a refinance), we must return the compensation we received for our services on the initial loan. While we
cannot prevent you from refinancing during the first 120 days, we can only ask you in good faith if
you would refrain from doing so.
By signing below, you are acknowledging that you have read and agree to the terms of our rate lock
policy agreement. This is NOT a commitment to lock your rate at this moment.
____________________________
Applicant’s Signature
(42
(760) 635-2569

Charlie Rutherford

________________________

_______________

Co-Applicant’s Signature

Date

Charlie@CoastalLenders.com

THE COASTAL LENDERS
Mortgage Concierge Program

Tips For a Smooth Loan Approval
These DOs and DON’Ts will help avoid any delays with your loan approval.
MOST IMPORTANTLY: DO NOT GIVE YOUR SSN OUT FOR THE NEXT 30 DAYS!
DO continue making your mortgage or rent payments on time
DO stay current on all existing accounts (even if you’re paying them off)
DO continue to work for the same employer
DO continue to use the same insurance company
DO continue living at your current residence
DO continue to use your credit cards as normal
DO call us if you have ANY questions
DON’T make a major purchase (car, boat, furniture, jewelry, etc.)
DON’T apply for new credit (even if you’re pre-approved)
DON’T open a new credit card
DON’T transfer any balances from one account to another
DON’T pay off any collections or accounts without first consulting us
DON’T close any credit card accounts
DON’T change bank accounts or banks
DON’T max out or overcharge your credit cards
DON’T consolidate your debt onto fewer credit accounts
DON’T take out a new loan
DON’T start any home improvement projects
DON’T finance any elective medical procedure
DON’T open a new cell phone account
DON’T join a fitness club
If you encounter a special situation, it is best to mention it to us right away so we can help you
determine the best way to handle it in order to achieve your financial goals.

(760) 635-2569

Charlie Rutherford

Charlie@CoastalLenders.com

HOME MORTGAGE CONCIERGE PROGRAM

Mortgage Planning Questionnaire
Purpose of Loan:

Purchase

1
Refinance (cash out)

Refinance (no cash out)

Borrower

Co-Borrower

Full Name __________________________________________________

Full Name __________________________________________________

Soc. Security #: ______________________ Date of Birth _____________

Soc. Security #: ______________________ Date of Birth _____________

Phone (cell) ________________________ (w)______________________

Phone (cell) ________________________ (w)______________________

married

unmarried

divorced Years of school _____________

married

unmarried

divorced Years of school _____________

# of dependents _____________ Ages ___________________________

# of dependents _____________ Ages ___________________________

Present address ______________________________________________

Present address _____________________________________________

____________________________________________________________

___________________________________________________________

own

rent Years at this address _____ Rent/Mortg. Pmnt__________

own

rent Years at this address _____ Rent/Mortg. Pmnt_________

Previous Address (if less than 2 yrs. Above) ________________________

Previous Address (if less than 2 yrs. Above) ________________________

___________________________________________________________

___________________________________________________________

Employer ___________________________________________________

Employer ___________________________________________________

Address ___________________________________________________

Address ___________________________________________________

___________________________________________________________

___________________________________________________________

Position ___________________________ Work Phone______________

Position ___________________________ Work Phone______________

Years on this job ________________ Years in this line of work ________

Years on this job ________________ Years in this line of work ________

Gross Monthly Income _______________ Annual Bonuses ___________

Gross Monthly Income _______________ Annual Bonuses ___________

Current Housing Expenses:

Current Housing Expenses:

Rent _____________ Mortgage _____________ Taxes ______________

Rent _____________ Mortgage _____________ Taxes ______________

Insurance _________ Mtg. Insurance __________ H-O Dues _________

Insurance _________ Mtg. Insurance __________ H-O Dues _________

Assets:

Assets:

Checking/Savings/Other Investment Accounts

Checking/Savings/Other Investment Accounts

Bank Name _________________________ Balance _________________

Bank Name _________________________ Balance _________________

Bank Name _________________________ Balance _________________

Bank Name _________________________ Balance _________________

Bank Name _________________________ Balance _________________

Bank Name _________________________ Balance _________________

Approx. Value of Retirement Accounts (401K, etc) ___________________

Approx. Value of Retirement Accounts (401K, etc) ___________________

Automobiles owned (year, make, model) ___________________________

Automobiles owned (year, make, model) ___________________________

____________________________________________________________

____________________________________________________________

Please list any other assets owned, real estate owned, or additional money
earned (stocks, bonds, real estate, boats, time shares, child support, etc).

Please list any other assets owned, real estate owned, or additional money
earned (stocks, bonds, real estate, boats, time shares, child support, etc).

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

E-mail address _______________________________________________

E-mail address _______________________________________________

For questions contact: Charlie Rutherford direct: (760) 635-2569 / fax: (888) 742-7059 / Charlie@CoastalLenders.com

HOME MORTGAGE CONCIERGE PROGRAM

Mortgage Planning Questionnaire

2

NEW LOAN INFORMATION:

1.

Names (full) that will appear on title: _________________________________________________________

2.

How do you wish to be communicated with:

phone

3.

Have you served in the US Armed Forced?

yes

no

4.

Have you owned a home in the last 3 years?

yes

no Have you ever owned a home?

5.

Are you wanting to purchase a home as:

6.

Term of mortgage that you request (30, 25, 20, 15, 10, 5 years): _______

7.

Type of mortgage you prefer:

Fixed

e-mail

text

mail / preferred_______________

Are you a disabled Veteran?

nd
2 Home

Primary residence

ARM

Interest Only

no

yes

no

Investment Property

or undecided _______________

Princ./Interest Pay-off

8.

Would you prefer to pay taxes and insurance with your monthly mortgage payment?

9.

Do you prefer to have the seller pay your closing costs?

10.

If you rent, please provide the following information:

yes

yes

yes

Undecided
no

no

Name of Landlord_____________________________

Phone _______________________ Date of Current Lease____________________________________
11.

Please rate your credit score as poor, just ok, excellent -__________________________________________
If applicable, would you like information on credit restoration

yes

no

12.

Have you had any judgments, lawsuits, bankruptcies (last 10 yrs.), foreclosures (last 7 yrs.)?

13.

Purchase price range $_________________

14.

Down payment amount $___________________

15.

Down payment will come from ______________________________________________________________
(ex. checking, savings, investments, sale of stock, sale of home, 401(K) loan, gift funds, bonus, etc.)

16.

If owned, is your current resident listed for sale?
Under contract?

yes

yes

no

Desirable monthly mortgage payment $__________________
or percent down _______________%

yes

no If listed, with whom ____________________

no Sale price $______________ Original purchase price $______________

Year built ____________ Bedrooms _____ Bathrooms _____ Sq. Feet __________
17.

Who can we thank for referring you to meet with Charlie Rutherford?

18.

Is there anything that you would like to know about me before allowing us to serve you? ________________

____________________________

_______________________________________________________________________________________

For questions contact: Charlie Rutherford direct: (760) 635-2569 / fax: (888) 742-7059 / Charlie@CoastalLenders.com

HOME MORTGAGE CONCIERGE PROGRAM

Mortgage Planning Questionnaire

3

MORTGAGE ANALYSIS

1.

As a Mortgage and Credit Consultant, my goal is to ensure that you and your realtor receive nothing less than
an exceptional lending experience working with me and my team. In the end, I am confident that I will be able
to help you to secure the best rate at the lowest cost. In saying that, what is most important to you in working
with a mortgage and real estate professional?
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________

2.

Amount of monthly payment that you are comfortable with? $_______________________

3.

What is the best estimate for how long you will have this loan or live in this home?
_____ 1-3 years

4.

_____ 3-5 years

_____ 7-10 years

_____10 years+

Do you currently have plans for a major purchase in the next 12 months including a car, college tuition, home
improvements, or rental properties?
yes
no
If yes to the above question, how much do you expect to need? $____________________________________

5.

In how many years do you plan to retire? __________________

6.

Are you working with an experienced realtor?

yes

no

Name _________________________________
7.

Are you currently working with an experienced financial planner?
Name __________________________________

8.

If no, would you like me to refer one?

Do you have insurance to protect your family and home?

yes

no

yes

no

no

If no, would you like me to refer one?
yes

yes

no

If yes, what type of policy do you have and how much coverage do you have? _________________________
________________________________________________________________________________________
9.

What are your hobbies? ____________________________________________________________________

10.

Do you have children? If so, what are their names and b-days?______________________________________

11.

What is your favorite restaurant? ______________________________________________________________
What is your favorite desert? _________________________________________________________________
For questions contact: Charlie Rutherford direct: (760) 635-2569 / fax: (888) 742-7059 / Charlie@CoastalLenders.com

Credit Authorization

1. To all consumer-reporting agencies and to all creditors and depositories of the undersigned:
Please be advised that the undersigned, and each of them, has made application to Charles Rutherford, dba
Coastal Lenders, requesting an extension of credit to the undersigned. Therefore, the undersigned, and each of
them, hereby authorizes you to provide credit report and/or a disclosure to Lender or any agent or balance. The
undersigned also authorizes you to disclose your deposit or credit experiences with the undersigned to Lender
or to third parties.

2. In addition, the undersigned, and each of them, hereby authorizes Lender to disclose to any third party, or any
agent or employee thereof, information regarding the deposit or credit experience with any of the undersigned.

3. A photographic or carbon copy of this authorization bearing a photographic or carbon copy of the signature(s) of
the undersigned may be deemed to be equivalent to the original hereof and may be used as a duplicate original.

Borrower

Date

Credit Authorization 04/04 ~ EncompassTM from Ellie Mae ~ www.elliemae.com

Co-Borrower

Date

FAX TRANSMITTAL SHEET
To:

Charlie Rutherford

From:

Company:

Coastal Lenders

Date:

Fax#

(888) 742-7059

Senderʼs Cell #:

Phone #

(760) 635-2569

Total # of Pages:

Senderʼs Email:

RE: Mortgage Application Packet - Items Requested
Thank you for taking the time to apply for a home loan with Coastal Lenders! To expedite the
approval of your purchase, Iʼve provided documents and a short checklist for you to complete.
This helps us ensure that you have an exceptional home buying process!
Completed Secure Online Mortgage Application - www.CoastalLenders.com/Apply
Watch the “Perfect Mortgage Process” video series at www.CoastalLenders.com/Apply
Completed & Signed “Credit Authorization” (permission to pull credit)
Review all pages in the enclosed “Mortgage Concierge Packet”
Submit/Attach All Documents Requested On the “Items Needed Checklist”
Once you have submitted the above-mentioned items to me, we will make a best effort to return
your completed mortgage pre-approval results within 24 hours.
I appreciate and value the opportunity to serve you in financing your home mortgage!
Please do not hesitate to contact me directly at 760.635.2569 if you may have any questions!

Charles S. Rutherford
Charles S. Rutherford, NMLS #226472
Mortgage Consultant/Loan Originator
COASTAL LENDERS

